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We combat the hunger crisis 
in our region by strategically 
procuring and distributing 
nutritious food through 
community partners …
because no one  
should go hungry.

Our Mission
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2020: A Year in Review
We were privileged to help feed families this past year.
Dear Caring Friends,
Looking back over this past year, the 
accomplishments of this food bank seem nothing 
short of extraordinary. Who could have ever 
imagined that this young, fast-growing food 
bank would become such a critical lifeline across 
our borderland over the past nine months? The 
pandemic brought not only illness but also economic 
devastation and a national hunger crisis. As 
businesses closed and our most vulnerable people 
lost jobs, El Pasoans Fighting Hunger worked hard to 
increase our capacity and provide up to three meals 
a day for almost 138,000 El Pasoans, outpacing the 
largest food bank in the world in 2019.

Finding enough food for our isolated region is difficult under the best circumstances, 
but the challenges we have been facing were added to by national and global food 
shortages, breakdowns in supply, and never enough funding and manpower to get the 
job done—but somehow, we did it anyway. Each day as the pandemic worsened around 
us, our dedicated volunteers, staff, Get Shift Done workers, AmeriCorps Fellows, Team 
Rubicon, National Guard Troops, Workforce Development interns, and others found the 
courage to report to work, roll up their sleeves, and distribute over 500,000 pounds of 
food a day, six days a week for our community in need.

As the amount of food we regularly distribute grew by more than four times, our dynamic 
team was also building the local food bank desperately needed in good times and bad. 
We increased warehouse space by over 100,000 square feet, built additional offices, and 
established satellite locations scattered across the county to accommodate the new growth 
and demand. In response to the heartbreaking calls we received in the early days of the 
pandemic, we also developed a home delivery program which provides nutritious food 
to people without access to fresh groceries. Approximately 2,400 low-income individuals 
weekly receive food deliveries because of age, disability, or quarantine due to COVID-19.

All of this is to say that words can never express how proud I am of this organization and 
the people who make our mission possible. Filled with the courage, heart, talent, and 
commitment necessary to feed so many during this time, our team is beyond incredible. I 
am also grateful for the outpouring of love and support our community has invested into 
this young food bank that make our work possible. Every day is truly a miracle. 

On behalf of all of us, thank you for your generosity and compassion. Your impact is 
without measure as we give people access to essential nutrition for a healthier and better 
life during this season. All of this speaks to a level of compassion that has left me thankful 
beyond words for the kindness toward everyone we have served so far. 

2020 has been a year we will never forget, but I know our food bank has emerged 
stronger and better able to serve our most vulnerable neighbors for the recovery ahead.

Together, we are changing lives.

Susan Goodell 
Chief Executive Officer



El Pasoans Fighting Hunger Food Bank is proud to be 
included in this year’s Best of El Paso.

Shout out to @bestofelpaso for the love. 

El Pasoans Fighting Hunger Voted One  
of the Best of “El Paso” Non-Profits

When the Tony the Tiger Sun Bowl was canceled for the 
first time ever, Kellogg’s stepped in to help El Pasoans 
Fighting Hunger Food Bank. The Food Bank received 
from Kellogg’s a gift that will help 
the food bank provide over  
1 million meals to individuals  
in need.

Thank you, Tony the Tiger!

With such a great need in the community, Wells Fargo 
and EPFH extended the Wells Fargo Drive-Up Food Bank 
program until October 17, 2020. The additional four 
Saturdays provided opportunities for more families to 
receive food during this difficult time.

Overall the food distribution events served 663,051  
equal to 9,127 households. Pounds of food distributed 
surpassed 796,000.

Partner  Spotlights
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If you have a family member with a serious chronic 
condition, the news can be devastating. If you don’t have 
the money to purchase medicine and nutritious food, you 
or your loved one can be putting your life at risk.

In El Paso County, 13.9 percent of adults have Diabetes, 
according to the Texas Behavioral Risk Factor Surveillance 
System and Healthy Paso del Norte. It is also alarming that 
over 35 percent of Hispanic adults are considered obese, 
and the population with the highest incidence of obesity, 
45 percent, are adults 45-64 years of age.

It is evident there is a great part of our community that 
deals with chronic disease every day, and there needs to 
be a place and program that will offer nutrition education 
and access to nutritious food.

El Pasoans Fighting Hunger Food Bank, in spite of the 
pandemic, is moving forward to establish the Fresh 
Food FARMacy Market Program. This program will offer 
clinically-based prescription food. EPFH will partner 
with medical doctors and nurse practitioners, and our 
nutritionists will offer help and work with individuals who 
are living with chronic disease.

What is clinically-based prescription food? Well, medical 
providers will be able to prescribe fresh fruits and 
vegetables as well as other relevant healthy food items to 
their patients. Patients will then fill these prescriptions at 
El Pasoans Fighting Hunger Food Bank Food FARMacy.

It’s Coming in 2021... (Food as Medicine)
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Our new website allows donors the option to make a 
sustained gift through monthly payments. We currently are 
seeking 2,500 donors to make $20 monthly contributions; 
that would result in $600,000 for El Pasoans Fighting Hunger 
Food Bank and 4,200,000 meals for people in need!

Sustained Giving

9541 Plaza Circle
El Paso, TX 79927-2005 
915-298-0353

info@epfhfb.org
www.elpasoansfightinghunger.org

In January, the El Pasoans Fighting Hunger Food Bank saw 
an increase in the pounds of food distributed.

In November, EPFH recorded the highest increase; the 
food bank distributed almost 16 million pounds of food 
over the 3 million plus in the same month of 2019.

In total, at the time this article was written, the food bank 
had distributed 122,692,662 pounds of food, far more 
than the 32,526,236 distributed for the whole year in 
2019. The food bank at the end of December was on  
track to distribute more than 130 million pounds of food 
in 2020. 

Marked Increase in Volume of Food Distributed Due to Pandemic

New Ways 
to Help: 
Lessons 
Learned 
from 2020


